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p

p
er) 

T
h

is ro
le p

ro
file is alig

n
ed

  to
 th

e S
R

A
 career fram

ew
o

rk.  
T

he career fram
ew

ork profile outlines the generic requirem
ents w

hich are com
m

on to all roles w
ithin this type and level. T

his role profile outlines supplem
entary role specific requirem

en
ts.  

T
he tw

o profiles should be read in conjunction.  

  R
o

le P
u

rp
o

se: 
R

ole holders w
ill recover costs on behalf of the S

R
A

.  T
ypes of costs recovered include, but not lim

ited to Intervention, D
is

ciplinary P
roceedings, litigation, 

C
om

pensation F
und losses, polluter pays, internal fines.   

 O
u

tco
m

es: 
x 

R
eceives and analyses inform

ation as to the viability of pursuing cost recovery and the appropriate m
ethod of doing so in the interests of m

axim
ising the 

recovery of m
onies paid out by the S

R
A

 in pursuit of its regulatory obligations. 
x 

P
rom

ptly and accurately instructs  panel solicitors, w
here appropriate and m

onitors their progress to ensure that the cost recovery process is undertaken 
in a tim

ely and cost effective m
anner. 

x 
N

egotiates settlem
ents in the best interests of the S

R
A

. T
his can be done by the job holder individually, or in conjunction w

ith panel solicitors w
here 

instructed. 
x 

E
valuates cases at every stage to ensure that action taken is effective and com

m
ercially viable taking into account the crite

ria published on the S
R

A
's 

w
ebsite w

hich is not an exhaustive list.   
x 

A
cts as prim

ary point of contact for external parties, including solicitors and firm
s, on technical m

atters w
ithin ow

n area of exp
ertise ensuring on tim

e 
delivery of quality outcom

es. 
x 

O
w

ns the delivery of case outputs ensuring m
ilestones and quality requirem

ents are m
et. 

x 
D

elivers support on the im
plem

entation of cross-functional or local projects, ensuring deadlines and quality standards are m
et. 
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 m
axim

ises their contribution
 

x 
Identifies and actions recom

m
endations for im

provem
ents to w

ays of w
orking to enhance the effectiveness and efficiency of the

 S
R

A
. 

K
n

o
w

led
g

e, S
kills &

 E
xp

erien
ce:  

E
ssential 

x 
E

ducated to graduate level or equivalent, preferably in law
. 

x 
E

xperience of w
orking in a solicitor's office or sim

ilar environm
ent as a solicitor, paralegal or legal executive dealing w

ith debt recovery. 
x 

A
 detailed know

ledge of the rules and rem
edies of debt recovery, the insolvency law

s and their practical effect, the C
ivil P

rocedure R
ules, detailed 

assessm
ent procedure and the conduct of civil litigation m

atters generally. 
x 

U
nderstanding of objectives and key result areas for ow

n area and how
 it fits into the S

R
A

 
x 

G
ood w

ritten and verbal com
m

unication skills in order to explain technical data/give routine advice easily and succinctly 
x 

T
rack record of delivering results by ow

ning w
ork and projects, ensuring successful outcom

es 
x 

R
esilient and able to w

ork in a constantly changing environm
ent 

x 
P

ro-active and m
akes decisions 

D
esirable 

x 
 W

orks to the w
eeks ahead w

ith som
e project contributions extending to the m

onths ahead
 

x 
W

ill w
ork on cross-functional initiatives and projects 

 
 


